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If you want to make an application to the compensation fund, please

complete the application form.

You may find it useful to refer to the supporting notes

[https://rules.sra.org.uk/consumers/compensation-fund/application-process/application-

supporting-notes/] when completing the application form.

Once you have completed the application form, please send it to us,

along with your identification and evidence, by email or post

[https://rules.sra.org.uk/contactus] .

Download application form (PDF 14 pages 328KB)

[https://rules.sra.org.uk/globalassets/documents/consumers/compensation-fund-form.pdf?

version=49ecc7]

What happens once we receive your application form

When we receive your application form, we will acknowledge receipt and

send you a reference number. Please use this reference number when

contacting us.

One of our investigators will consider your application to decide whether

it comes under the SRA Compensation Fund Rules

[https://rules.sra.org.uk/solicitors/standards-regulations/compensation-fund-rules/] .

If we need more information from you, we will contact you.

After considering your application, our investigator will contact you to

discuss your application and to let you know whether they can

recommend a payment. The investigator does not make the decision

themself. They make a recommendation to an authorised decision maker.

If the investigator recommends a payment, they will prepare a report for

a decision maker. The decision maker does not have to follow the

investigator’s recommendation.

If the investigator does not think they can recommend a payment, they

will contact you to discuss this.

Timescales

Most applications that we receive are straightforward and we will aim to

deal with them within four months of receipt of the application and all
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relevant evidence.

Some of the applications will take us longer than four months to deal

with but we will keep you updated of its progress.

Former client or employee of Axiom Ince

If you are a former client or employee of Axiom Ince read about our

intervention into Axiom Ince [https://rules.sra.org.uk/news/news/axiom-ince-

intervention-information/] for guidance on what you should do.
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